
Dispensary is open: 

Monday-Friday 9am till 6pm. 

 

Prescriptions requested 
over the weekend (online, 
on the answer machine or 

repeat slips posted through 
the letter box) aren’t picked 

up until we start work at 
8.00am on Monday morning 

so won’t be ready until 

Wednesday 

(2 working days) 

 

NOTE: Prescription charges are 

now £9.00 per item as of 1st 

April 2019. 

Patients can order their repeat 

medication by:  

 Handing in the right hand 

side of the prescription at 

the GP surgery 

 Posting in the right hand 

side of the prescription 

along with a stamped 

addressed envelope 

marking the medication 

required 

 Registering for EMIS Pa-

tient Access and com-

plete the online repeat 

prescription form 

 We also have a 24hour 

answer machine which is 

available to leave your 

requests, please call 

017683 71913 

Dispensary and Your Chemist  

 

Opening Times 
 

Kirkby Stephen: 
Mon-Fri 8.30am—6.30pm 

 
Brough: 

Monday 8.30am-6.30pm 
Wednesday 8.30am-6.30pm 

Friday 11am-1pm  
(For prescriptions only) 

 
Tebay: 

Tuesday 9am-12.30pm 
Thursday 3pm-6.30pm 

 
 

Upper Eden Medical Practice 

Silver Street 

Kirkby Stephen 

Cumbria 

CA17 4RB 

UPPER EDEN  

MEDICAL  

PRACTICE 

Tel: 017683 71369 

Prescription Line: 017683 71913 

Fax: 017683 72385 

Web: www.upperedenmedicalpractice.co.uk 

Upper Eden Medical Practice 

Tebay 

We would like to remind residents 

at Tebay that the car park is to be 

used for patients only during open-

ing hours. It has been noted that 

parking at Tebay surgery during 

opening hours is often difficult due 

to people parking there that aren’t 

attending surgery. Please be consid-

erate during these times. Your co-

operation is much appreciated.  

If you require emergency dental treatment out of hours, or if you’re not reg-

istered at a dentist, you must call Cumbria Health on Call on 111. They will 

speak to you and assess the need for treatment and make the appropriate 

arrangements for you to be seen.  

Emergency Dentist  

Home Visits  

All home visits requests must be 

called in before 10.30am.  

To be eligible for a home visit you 

must be unable to leave the house, 

there are taxis and local voluntary 

car schemes available to enable you 

to attend surgery if you simply 

have transport issues.  

If you are a hay fever sufferer, the local 

chemist is the place to be! For advice 

on what over the counter treatments 

are best for your symptoms, the Phar-

macist can help. General antihistamine 

tablets are available to buy at an afford-

able price along with nasal sprays and 

other items which can help hay fever 

symptoms.  

If the Pharmacist feels your symptoms 

are more severe then they will direct 

you to the GP.  

Self  Care This Summer  
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What’s inside: 

 Charity Work 

 Are your details up-to-

date? 

 Awareness Days 

New Equipment 

At the surgery, we must keep all our equipment up-to-date 

and working at it’s best. This often means buying new 

equipment on a regular basis. All donations received at the 

practice go towards this.  

The following have recently been purchased for the practice 

 4 Defibrillators  

 10 Blood Pressure Monitors 

 Pulse Oximeter 

 Elite diagnostic set 

All these items are vital to the surgery and we would like to 

thank you for the kind donations which have been made.  



Members of staff have re-

cently participated in differ-

ent events to raise money 

for various charities. 

Dr Galea and Dr Tooze took 

part in a walk from Keswick 

to Barrow  raising  a total of 

£485 for Bay Hospitals chari-

ty. 

Practice manager, Andrew 

Pearse, along with Dr Galea 

And Dr Tooze took part in 

the 5k colour dash, raising 

funds for St John’s Hospice.  

Joanne Marston and Alison 

Pedley, who work in Dis-

pensary, took part in the 

local YOMP in Kirkby Ste-

phen. 

Alison will also be taking 

part in the Macmillan Mighty 

Hike which is 26 miles, be-

ginning at Dalemain, going 

around lake Ullswater, and 

finishing at Lowther Castle.  

Sue Birkbeck was part of a 

group of local women from 

Kirkby Stephen who took 

part in the Moonwalk, a 26 

Charity Work  

At the practice, we strive to deliv-

er the best care possible for all 

our patients.  

In order to do this, your record 

must be up-to-date at all times. 

We would be grateful if all pa-

tients could inform us of any 

changes to their address, contact 

numbers, email addresses etc.   
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Keeping your records Up-To-Date 

mile walk through the 

night in London, raising 

more than £14,000 for 

Breast Cancer . 

As a practice, we also 

participate in fundraising 

for Red Nose Day and 

Comic Relief . 

This can be done by simply contacting the 

surgery or following the link on our prac-

tice website. 

Prefer to go online? 

Download the Patient Access app or 

the MyGP app.  This will make booking 

appointments, changing your details and 

ordering your repeat prescriptions effort-

less! For more details ask at the surgery. 

Out Of Hours 
Local practices, including ourselves, are now offering late appointments (after 6.30pm) to accom-

modate those who may not be able to make appointments during normal surgery hours. Call the 

surgery on 017683 71369 and we can arrange an appointment at one of the following clinics:  

Monday—Outpatients clinic, Penrith Hospital 

Tuesday—Upper Eden Medical Practice 

Wednesday—Outpatients clinic, Penrith Hospital—Telephone consultations only 

Thursday—Appleby Medical Practice 

Friday—Outpatients clinic, Penrith Hospital 

Saturday—Outpatients clinic, Penrith Hospital—8.30am—1pm  

It is important to raise awareness around cer-

tain subjects, especially within the NHS.  

 

14th June is World Blood Donor day. This rais-

es awareness of the need for safe blood and 

blood products and to thank the unpaid volun-

teers who take the time to donate blood on a 

regular basis for their life-saving gift.  

10th-16th June is Men's Health week. Led by the 

Men’s Health Forum, the purpose of Men’s Health 

Week is to raise awareness of preventable health 

issues and to encourage men and boys to seek 

professional advice for health related problems.  

The focus this year is to know your numbers.  

 

For Men's Health Week 2019, the Men’s Health Fo-

rum has pulled out the key numbers. We have seven 

numbers we want all men to know and five statistics 

we want everyone working in health care to know in-

cluding the male life-expectancy gap in their area. 

 

Please visit 

https://www.menshealthforum.org.uk/ 

For more information and advice on the matter.  

Raising Awareness 
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AAA (Abdominal Aortic Aneurysm) 

This is a condition most 

common in men aged 65 

and over. The aorta is the 

main blood vessel that 

supplies blood to your 

body. 

If you have an AAA you 

will not usually notice any 

signs or symptoms, how-

ever, these can progressively 

worsen and if they burst can 

cause internal bleeding.  

Screening is free on the NHS for 

over 65s and is done by ultra-

sound scan. Invites are usually 

sent out to eligible patients dur-

ing the year of their 65th birth-

day.  

Men over 65 who have not been 

screened or diagnosed with an 

aneurysm can request a scan by 

calling  

0191 445 2554 

The sooner an aneurysm is dis-

covered, the sooner treatment 

can begin.  

https://www.menshealthforum.org.uk/news/rich-man-poor-man-10-year-gap-life-expectancy

